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1. For questions or assistance, call our Customer Service Center at 808-544-0500 / 800-342-8422 or email us info@cpb.bank

2. Drop off at any Central Pacific Branch Location

3. Mail to Central Pacific Bank  ATTN: Deposit Servicing  P.O. Box 3590 Honolulu, HI 96811-3590 

* For Joint account holders – a separate Address Change Request may be required to change address on additional single accounts.

** Foreign Status Customers: If you have signed a Form W-8BEN to certify that you are a foreign person, a change of address to an address in the
United States requires you file an updated Form W-8BEN. A new W-8BEN is not required if the address change is within the same foreign country 
or to another foreign country. Please call our Customer Service for details.  For your convenience, copies can be located below:   
Consumer W-8BEN  www.irs.gov/pub/irs-pdf/fw8ben.pdf      Business W-8BEN-E  www.irs.gov/pub/irs-pdf/iw8bene.pdf 

CUSTOMER INFORMATION 

CUSTOMER NAME * RESIDENT STATUS **  EFFECTIVE DATE 

LAST 4 SSN / CIF DATE OF BIRTH HOME PHONE WORK PHONE CELL PHONE 

PRIMARY EMAIL ADDRESS ALTERNATE EMAIL ADDRESS 

ADDRESS INFORMATION 

STREET ADDRESS  (No P.O. Box – Must be Physical) CITY STATE ZIP COUNTRY 

MAILING ADDRESS   (if different than street address) CITY STATE ZIP COUNTRY 

ACCOUNT INFORMATION 

Please change the address above for: 

 All of my accounts.    Only the accounts listed below.    Card Mailing Address - Expiration Date: ____________

ACCOUNT 1  ACCOUNT 2  ACCOUNT 3  ACCOUNT 4  ACCOUNT 5  ACCOUNT 6 

  ACCOUNT TYPE:

ACCOUNT NUMBER: 

CUSTOMER ACKNOWLEDGEMENT AND AUTHORIZATION 

/

 Signature (Business Loans & Lines with no Deposit Accounts require 2 Authorized Signatures)  Date 

Received By # Branch/Department  Date Verified By Date 

https://www.centralpacificbank.com/Contact-Us/Branches.aspx
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