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Personal Convenience Services

ONLINE BANKING

Access your CPB accounts quickly
and securely via the Internet.

ONLINE BANKING SERVICE'

- Check the current and available
balances of your accounts and view
your transaction history.

- Set up one-time or recurring transfers
between your CPB checking, savings
and loan accounts.?

- Download account activity and make
balancing your checkbook a breeze.
Up to 15 months of your account
history can be retrieved and saved
in Quicken®, Quickbooks® or CSV
compatible file for use in Microsoft

Excel® or other spreadsheet software.

- Schedule email alerts. An alert
message can be sent to you via email
to inform you about transfers, pending
payments and other transactions.

- View and print images of checks that
have posted to your account.

- Visit www.cpb.bank/digital-banking
for more features and to enroll.

ONLINE STATEMENTS'

- Choose to go paperless and get your
statements faster and more securely
than through the mail.

ONLINE BILL PAY'

- Enroll in Online Bill Pay and save
postage costs by paying your bills
electronically online.
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- Person-to-Person Payments by
Zelle® lets you pay anyone you know
who has access to text messaging
or email. Payments are sent
electronically from your account
directly to their U.S. bank account.

MOBILE BANKING

& MOBILE DEPOSIT SERVICE'

- Access your accounts while on the
go. Choose from SMS text banking,
mobile website browser banking,
or downloadable apps for iPhone®,

iPad® and Android™-enabled phone?®.

Visit www.cpb.bank/mobile for
more information.

- With Mobile Deposit Service, you
use your smart phone or iPad® to
take pictures of checks for deposit
via Mobile Banking. This service is
only available when you download
our Mobile Banking app for iPhone®,
iPad®, or Android™-enabled phone.®

MONEY MANAGER'

- Stay in control of your finances with
Money Manager. You can securely
view your accounts from other
financial institutions all in one place
through Online Banking. Accounts
include checking, savings, CDs,
IRAs, loans, credit cards, real estate,
investments, mortgage and even
rewards programs.

- Set up email alerts to get instant
updates on your finances wherever
you are. You can choose to be
notified about your bills, payments,
balances, and transactions.

- Easily create a budget and set
spending targets by category (such
as groceries, gas and dining out),
and set up alerts that let you know
when you’ve reached your target.

INFOLINE TELEPHONE BANKING

This easy-to-use telephone banking
service provides you with balance and
account information. Fund transfers
between accounts are also available.?

DEBIT MASTERCARD®

Access your money and use your
card anywhere Debit Mastercard is
accepted. And with Mastercard Zero
Liability, you’ll be protected against
unauthorized purchases.*

OTHER SERVICES

- Safe deposit box °
- Official checks

- Wire transfers

- International drafts
- Notary services

'Online Banking enrollment required. For information and to enroll, visit www.cpb.bank/digital-banking.

2Some loan accounts do not allow outgoing transfers.

3An internet-enabled device is required to access the CPB mobile banking app and web browser.
Standard data/text fees apply. Contact your wireless carrier for details.

4Certain terms, conditions and exclusions apply. Please see www.mastercard.us/zero-liability.html
or call 1-800-MC-ASSIST (1-800-622-7747) to learn more.

5Safe deposit box contents are not insured by Central Pacific Bank, the FDIC or any other government agency.

Quicken and QuickBooks are registered trademarks of Intuit Inc. Microsoft and Excel are registered
trademarks of Microsoft Corporation. Zelle and the Zelle related marks are wholly owned by Early Warning
Services, LLC and are used herein under license. iPhone and iPad are trademarks of Apple Inc. Android is a
trademark of Google Inc. Mastercard is a registered trademark of Mastercard International Incorporated.
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